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Topic: How to conduct a Heuristic evaluation of a website

Mission Statement

Heuristic Evaluation is a cheap, quick and easy method to evaluate and test a website during its development. It helps the designer/developer understand the issues that a user could confront while accessing the website. Including such an evaluation as a step in the web development process could result in saving valuable time and resources and improve the overall usability of the website.

Primary Audience

ITEC 845 students

Secondary Audience

Website designers and developers who might find the website through a search or a link

Learning Objectives

· To provide users an introduction to Heuristic Evaluation, its definition and origin

· To make users familiar with the different steps involved in conducting a heuristic evaluation

· To provide users with examples of some of the heuristic systems checklists commonly used by different organizations for evaluating web development projects

· To provide users examples of some reporting formats to convey evaluation results to clients

· To provide users a resource base to further explore the subject in greater detail

Example website

In the course of my research for the presentation I found Heuristic Evaluation - a Step By Step Guide by Nicky Danino (http://www.webmasterbase.com/article/520) the most easy to understand article on the subject. I found the content precise and to the point and the site easy to navigate. I would like to expand the “How to” section of the website by providing concrete examples to make the ‘heuristics’ more understandable. The content could be further focused towards website development away from the software development origins of heuristic evaluation. The other aspect missing in the website are examples of some reporting formats that one can use to explain to a client what was discovered after conducting an evaluation. 

Content Outline

1. What is Heuristic Evaluation

· Define Heuristic

· Simple definition of Heuristic Evaluation

· Origins and pioneers of Heuristic Evaluation for Software and web development

2. How do I conduct a Heuristic Evaluation

· Five stage process outline

· Plan Your Evaluation

· Choose your Evaluators

· Review the Heuristics 

· Conducting the Evaluation

· Analyzing your Results

3. How do I present results from a Heuristic Evaluation to a client

4. Additional Online and Offline Resources about Heuristic Evaluation

Content List

	Content Item
	New or Existing
	Where or whom will I get it from?

	What is Heuristic Evaluation
	Existing
	From Advanced Presentation site created for ITEC 845

	How do I conduct a Heuristic Evaluation
	New
	Add illustrative examples to each of the Heuristics through screenshots collected from different websites

	How do I present results from a Heuristic Evaluation to a client
	New
	Compile common reporting formats from different websites

	Additional Online and Offline Resources about Heuristic Evaluation
	New 
	Add links and expand the list of books featured in the ‘more’ section of the Advanced Presentation site created for ITEC 845


Flowchart

Project Name: Heuristic Evaluation for Websites

Version: 1.0
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Pop-up window

0.0 Introduction to Heuristic Evaluation (HE)


Overview, Definitions and Origins


Index.htm/what.htm





1.0 How do I conduct a HE


Overview of the 5-stage process


how.htm





2.0 How do I present or report the results of my HE


report.htm





3.0 Additional Resources about HE


resources.htm





1.1 Stage 1


Plan


Evaluation


how_plan.htm





1.2 Stage 2


Choose


Evaluators


how_choose.htm





1.3 Stage 3


Review


Heuristics


how_review.htm





1.4 Stage 4


Conduct


Evaluations


how_conduct.htm





1.5 Stage 5


Analyze Results


how_analyze.htm





1.3.1-1.3.10


Heuristics or 


Heuristic System Checklist


1-10





heu1.htm-heu10.htm
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Navigation:


(Features on all pages except pop up windows)


1. Home/What


2. How


Plan


Choose


Review


Conduct


Analyze





3. Report


4. More


5. sitemap





Contact Webmaster


Time stamp





4.0 Sitemap


sitemap.htm








